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About the Program
This accelerated one-year Social Service Worker program provides
you with knowledge and essential skills for the human service field.
Throughout the fast-paced program, you will be encouraged to examine
your belief systems as they relate to the Code of Ethics and the Standards
of Practice of the Ontario College of Social Workers and Social Service
Workers.

Based on a framework of equity, social justice and anti-oppression
principles, the courses cover practical interventions and strengths-
based approaches to support marginalized populations and communities
experiencing trauma and difficult life events.

To qualify for this accelerated program, you must have completed an
undergraduate degree with some related course work, or an advanced
community college diploma in a directly related discipline. Students with
a bachelor of arts in social sciences or a similar undergraduate degree
will be given priority. This program consists of a seven-week, intensive
summer semester starting in early May, followed by a regular academic
year starting the day after Labour Day and concluding in mid-April.

Please note that due to the short duration of the first semester, the first
semester of the program does not qualify for OSAP funding. Subsequent
semesters are eligible. For more information, please contact Financial Aid
(http://www.senecapolytechnic.ca/student-services-and-support/financial-
supports.html).

Credential Awarded
Ontario College Diploma

Duration
3 Semesters (12 Months)

Starts
May

Program and Course Delivery
This program is offered in Seneca's hybrid delivery format. Some
coursework is online and some must be completed in person. Students will
need to come on campus to complete in-person learning requirements.

Skills
Throughout this program you will develop the following skills:

• advocacy to promote social justice, human dignity and equity

• interpersonal communication

• counselling 

• group facilitation

• case management

• community development

Work Experience
Field Placement

As a student of this program, if you meet all the academic requirements,
you will have the opportunity to participate in a field placement. Field
placements are similar in length to an academic semester and typically
involve full-time work hours that may be paid or unpaid.

In order to be eligible for field work, you will be required to meet the
criteria as set out in the "Social Service Worker Program Student Code
of Conduct". In the placement, you will benefit from supervision and have
specified hours, duties and accountabilities to both the college and agency
representative.

The minimum commitment is the successful completion of specific periods
as set out in the field placement student contract.

You can expect to spend 20 to 25 hours each week on assignments, as
well as two days per week in field placement in semester two as well as
two days per week in semester three.

Your Career
When you graduate from this program, these are the types of career
options you can explore:

• Shelters, group homes, community centres  

• Social assistance agencies

• Community development

• Rehabilitation and mental health organizations

Program of Study

Course Code Course Name Weekly Hours

Semester 1

SSW101 Interpersonal Communications 3

SSW102 Anti Oppressive Practice 3

SSW147 Preparation for Social Service Work
Practice

3

SSW201 Group Dynamics 3

SSW212 Interviewing Skills and Principles 3

Semester 2

SSW311 Service Coordination and Advocacy 3

SSW312 Supportive Counselling 3

SSW347 Field Seminar II 3

SSW357 Field Practicum II 3

plus: Professional Options (1) 3

Semester 3

SSW227 Families in Change 3

SSW401 Social Welfare and Policy 3

SSW402 Community Practice 3

SSW447 Field Seminar III 3

SSW457 Field Practicum III 3

Professional Options
Course Code Course Name Weekly Hours

BHS204 Autism and Developmental
Disabilities

3
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GWL137 Introduction to Aging 3

GWL377 Volunteer Program Management 3

SSW371 Selected Issues: Intimate Partner
Abuse and Violence

3

SSW372 Selected Issues: Addictions 3

SSW373 Selected Issues: Mental Health 3

SSW374 Selected Issues: Child Welfare 3

SSW380 Homelessness in Canada 3

Program Learning Outcomes
This Seneca program has been validated by the Credential Validation
Service as an Ontario College Credential as required by the Ministry of
Colleges and Universities.

As a graduate, you will be prepared to reliably demonstrate the ability to:

• Develop and maintain professional relationships which adhere to
professional, legal, and ethical standards aligned to social service
work.

• Identify strengths, resources, and challenges of individuals, families,
groups, and communities to assist them in achieving their goals.

• Recognize diverse needs and experiences of individuals, groups,
families, and communities to promote accessible and responsive
programs and services.

• Identify current social policy, relevant legislation, and political, social,
and/or economic systems and their impacts on service delivery.

• Advocate for appropriate access to resources to assist individuals,
families, groups, and communities.

• Develop and maintain positive working relationships with colleagues,
supervisors, and community partners.

• Develop strategies and plans that lead to the promotion of self-care,
improved job performance, and enhanced work relationships.

• Integrate social group work and group facilitation skills across a
wide range of environments, supporting growth and development of
individuals, families, and communities.

• Work in communities to advocate for change strategies that promote
social and economic justice and challenge patterns of oppression and
discrimination.

Admission Requirements
• Ontario university or college degree or equivalent in social sciences

Applicants with credentials from outside of Canada must provide a
"course-by-course" credential assessment from a recognized agency
such as WES (World Education Services) or ICAS (International
Credential Assessment Service); including a Postsecondary English
course or equivalent.

Additional Information
Postsecondary English course equivalency can be demonstrated through
the following:

• Completed postsecondary credential from an institution and country
where English is the primary language spoken (Canada or one
of the countries listed here (https://www.senecapolytechnic.ca/
registrar/canadian-applicants/admission-requirements/english-
proficiency.html#exempt-list))

After admission but before field placement, you must obtain a Police
Vulnerable Sector Check.

Pathways
As a leader in academic pathways, we offer a range of options that will
allow you to take your credential further in another Seneca program or a
program at a partner institution.

To learn more about your eligibility, visit the Academic Pathways (https://
www.senecapolytechnic.ca/pathways.html) web page.
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